
 

Group Leader (Manager), 
Computing Infrastructure & Desktop Support 

 
TRIUMF is Canada's particle accelerator centre, and one of the world's leading laboratories for particle and nuclear 
physics and accelerator-based science. We are an international centre for discovery and innovation, advancing 
fundamental, applied, and interdisciplinary research for science, medicine, and business.  
   
At TRIUMF, we’re passionate about accelerating discovery and innovation to improve lives and build a better world. 
Equity, diversity, and inclusion are integral to excellence and enhance our ability to create knowledge and opportunity 
for all. Together, we are committed to building an inclusive culture that encourages, supports, and celebrates the 
voices of our employees, students, partners, and the people and communities we serve.  
  
Within TRIUMF, the Computing Infrastructure & Desktop Support Group manages all aspects of the systems that 
enable users of our computing facilities to work in a secure, reliable, and efficient manner. The Group Leader is 
responsible for ensuring that the systems deployed by the group and the services it provides are appropriate for 
TRIUMF, and we are currently accepting applications from experienced IT professionals for this role. You will oversee 
the planning, deployment, and life-cycle management for the group, and will also undertake technical development of 
various systems. Your core focus includes:  
  

• Management of staff within the group, planning group activities and projects, and reviewing and managing 
financial aspects such as software licenses purchases and renewals  

• Collaborating on major infrastructure initiatives such as ERP, disaster recovery, cyber security, and cloud-
based systems  

• Ensuring the protection of TRIUMF assets through the shared management of various services, and 
managing the TRIUMF Windows Domain and network-accessible services used by staff  

• Monitoring for and identifying potential risks to computing infrastructure and digital assets  
  
As our ideal candidate, you have strong communication skills and a demonstrated ability to work independently and 
be effective in contributing in team scenarios.  You also have the ability to deliver results on time while managing 
competing priorities. You thrive in situations that enable you to work through complex IT issues using your analytical 
and problem-solving skills. Your other qualifications include:   
  

• Extensive knowledge of general computing technologies, particularly with respect to MS-Windows 
operating systems  

• A thorough understanding of all components of Windows Domain and Active Directory functions and 
administration  

• Proven knowledge of IT infrastructure including networking, storage and backup systems, and security 
and protection applications  

• Familiarity with Linux server administration would be beneficial.    

• A degree in Information Technology and at least 8-10 years of relevant experience and demonstrated 
leadership ability, or equivalent combination of training and experience  

  
TRIUMF is located on the south campus of the University of British Columbia, in the heart of Pacific Spirit Park in 
Vancouver, BC.  We offer a competitive total compensation package, including comprehensive benefits, attractive 
salary, and an excellent opportunity to enhance your career portfolio in a high profile national research facility.    
  
Learn more about how the amazing research and work we do at TRIUMF impacts humanity 
https://www.rarestdrug.com/. 
  
This position offers a comprehensive benefits package, a competitive salary, vacation and an excellent opportunity to 
enhance your career portfolio in a high-profile national research facility.    
  
Applicants must be legally able to work in Canada (Canadian Citizen or Permanent Resident).  
  

http://www.triumf.ca/
https://www.rarestdrug.com/


TRIUMF is an equal opportunity employer committed to diversity in the workplace, and we welcome applications from 
all qualified candidates. Your complete application package should be submitted by Email to: 
recruiting@triumf.ca  and will include the following in one complete PDF file:   
  

• Subject line: Competition 738 
• Employment Application Form   
• Cover letter indicating salary expectations   
• CV   

 

 

Application closing date: November 1, 2019  

 

It is important to note that due to operation necessity, TRIUMF will as needed, make hiring decisions that could pre-

empt the application closing date. Accordingly, we suggest candidates submit expressions of interest in a timely 

fashion. 

mailto:recruiting@triumf.ca?subject=Re:%20Competition%20738
mailto:recruiting@triumf.ca?subject=Re:%20Competition%20738
https://www.triumf.ca/sites/default/files/Employment%20Application%20Form.pdf

